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Previous to the arrival in Thailand, the research was aimed to tackle two main aspects, one linked to a
prospective thesis topic, wanted to try and investigate the reasoning behind ASEAN students choosing
a regional destination for an academic mobility and in which way the guidelines proposed by the
ASEAN governments were influencing them, and the other one was to gain a better understanding of
the overall international environment and functioning of thai university to try and point out the
efficiency or inefficiency of previously cited ASEAN guidelines.

After the first month of my research it became clear that the first part of my research, which relied
heavily on a questionnaire, wouldn’t be able to bring the expected results because of three main
reasons:




-The low number of individuals which could be included in the target group of the research;

- The lack of funds to make the questionnaire more attractive to the target group;

- Privacy regulations that didn’t allow the researcher to directly contact the students but had to rely on
offices and individuals' good faith.

Two conclusions were therefore met, firstly the topic chosen for a thesis would eventually had to be
changed or at least revised once returned to Taiwan, and secondly in order to maintain the research
integrity it would have to be based on the second aspect without relying on obtaining results on the first
one.

Timeline of research

The timeframe of my research spanned from the end of February to late April. As | had just started a
remote job, the time available for my research, all along the two months, was influenced by my
working hours, meetings and any work related issue that had to be put first.

The early part of my stay in Thailand was based in Bangkok, where | first resided for around ten days.
This first period of time was for me to get used to the new environment, organize my research plan and
take care of all bureaucracy linked to my stay. It was also during these days when I first contacted my
friends in Bangkok to schedule meetings and discuss any possible help they could provide to assist in
my research. In February | was therefore able to confirm my contact at Chulalongkorn University and
get them to secure cooperation with the university, as this person would take care of contacting the
office and pass on my info, | had to wait until being reached out to, which happened quite quickly in
the first week of March.

While in Bangkok I also paid a visit to Thammasat University as their office was not being responsive
to emails or phone calls, | first took a trip to their Tha Prachan campus where | was informed by staff
that due to renovation works the office of international affairs was allegedly not functional there. |
therefore scheduled a day to visit the second campus of Rangsit which is situated outside of Bangkok,
the campus area was quite large and not well equipped with maps. Thankfully the good knowledge of
Thai language of my classmates who accompanied me in the visit, made it possible to find the office. |
was there informed that the division taking care of exchange students was indeed the one in Tha
Prachan campus and | had previously been provided with incorrect information about their non-
operativeness.

By that time it was however too late for me to pay another visit because of my impending departure
from Bangkok.

In early March I moved my base to Chiang Mai in order to contact Chiang Mai University as it was one
of my target partners for this research project. Unfortunately I hadn’t taken into consideration the
circumstances northern Thailand finds itself to face every year around the months of March and April
and therefore came to find myself immersed in haze plagued areas. As my stay was completely self-
founded and my accommaodation in the city had already been paid for a month, my resources were too
short to drastically change my plans. | thus had to embrace the situation at my best. The air pollution
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levels were however so high that it was recommended by authority to stay home if possible and restrain
from any outdoor activities. As my body was showing signs of irritation from the smoke and ashes, |
had to force myself to stay inside, which had a great impact on the opportunities for any in person
activity or visit. Trying to make the best out of this period of time, | took the opportunity to first perfect
and finish my questionnaire and later on, considering the slow reply of the university, enroll in a short
term thai language course in the mornings. During this month | was also able to schedule an online
meeting with Chulalongkorn University which was successfully carried out in the first half of March,
and get contacts of students in the student body to have a chat about initiatives organized for
international students in the institution. During the month of March I paid visit to Chiang Mai
University three times, getting in touch with the International Affairs division office as well as having
a friend showing me around the campus and its facilities and having some informal meetings with
international students (degree seeking) at the institution.

At the beginning of April I moved south again to rejoin my classmates at that time on exchange at
Srinakharinwirot University, Bangkok. Thanks to their presence in the city | was able, during the
conclusive part of my research, to participate in some activities at their host University as well as
meeting with the Teacher responsible for their exchange and getting in touch with international students
at their institution. Moreover | was finally able to schedule an interview with the officials at Chiang

Mai University as well as locate the Office of International Affairs of Thammasat University, have a
meeting with their officials and be provided with further contacts of departments and previous
exchange students, to continue with my research.

Collected data and information from individual HEIs

The main aspects which my research has been inquiring about are the following:
Scholarships opportunities for exchange students;

Local language and language of instruction;

Credit transfer;

HEIs environment and initiatives towards exchange students.

M P

Originally it was my intention to also get a better understanding about visa processes and motivation of
intra-ASEAN students, however due to the difficulties encountered during my research, I wasn't able to
access enough reliable information to include the aspect into my findings.

Similarly, during the early stage of my research | had put much effort into creating a questionnaire to
hopefully gather information from exchange students to be able to gain a better understanding about the
reasoning behind their choices of mobility destination, however the questionnaire only gathered two
answers which are clearly insufficient to be taken into analysis, this situation was partly due to the fact
that two universities didn’t have any student which was consistent with the target group and the only
institution which did have eligible candidates, wasn’t able to directly put me into contact with these
individuals following their privacy policy. The office of International Affairs did help me circulate the
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questionnaire but as stated above the result was disappointing and not relevant enough to be taken into
consideration.

Chulalongkorn University:

Chulalongkorn University is generally regarded as the top institution in Thailand, scoring the first place
of national rankings and therefore being an attractive destination for both local and foreign students.
Since the school year was still ongoing they were not able to provide the latest statistics and therefore
referred to those of the previous school year, however it was estimated that the total number of
exchange students in the institution between 2020 and 2022 would be close to 1000 individuals (all
nationalities). The Institution has a very elevated number of international students which are however
degree-seeking individuals and therefore not linked to any exchange programs but enrolled as full time
students. Among these international students, the percentage of those holding an ASEAN member
country nationality is high. The second most present nationality after China is in fact Indonesia
followed by Myanmar, Vietnam and, just a few positions after, Cambodia and the Philippines.
According to these numbers, more than 55% of international degree students enrolled at Chulalongkorn
University in the academic year 2021, are from ASEAN countries.

3. Statistics of Top 10 Nationalities of Chula Full-time International Students

Top 10 Nationalities of Chula RSt

Full-time International Students ® Indonesian = 190

Taiwanese = 28

American = 30 Myanmar = 150
Indian = 32
Filipino = 49 i =
Chinese = 274 W Vietnamese = 94
Cambodian = 55 M Pakistani = 59
Pakistani = 59 ® Cambodian =55
Filipino = 49
Vietnamese = 94
Indian = 32
Indonesian = 190 American = 30

Myanmar = 150

W Taiwanese = 28

Nationalities No. of students
Chinese 274
Indonesian 190
Myanmar 150
Vietnamese 94
Pakistani 59

Graph and data provided by the Office of International Affairs of Chulalongkorn University.

Chulalongkorn University has a total of more than 600 academic agreements with HEIs all around the
world, and therefore before the changes caused by the pandemic emergency, were constantly receiving
international exchange students as well as sending a considerable number of students abroad. While the
agreements include ASEAN countries, most of the local students deciding to leave for a mobility
project tend to flow to European countries or English speaking ones, those choosing an ASEAN
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country as their destination are evidently low in number.

While the institution cannot enforce an intra-regional exchange destination to students, they try to
promote ASEAN countries by dedicated scholarship programs such as the one linked to the AIMS
program (ASEAN International Mobility for Students), covering airfare and accommodation of the
students, at the time of the interview it was reported that only five local students were in this program.
Another scholarship opportunity offered is the AUN program which also sponsored five local students
for the ongoing year but usually see a higher number of students joining especially those choosing
Singapore as their mobility destination, the country was indicated as the ASEAN member most active
in both receiving outbound thai students as well as sending inbound exchange students to

Chulalongkorn University.
4, Statistics of Inbound Exchange Students AY 2021 [only via university level
agreement]
Semester & Academic Level

Semester

Total

Undergraduate

Postgraduate

Fall (Aug-Dec)

42

31

11

Spring (Jan-May)

7

2

Grand Total

51

38

13

Inbound Exchange Students by Country

Country Total %
Germany 12 23%
21%
18%
10%
6%
4%
4%

2%
2%
2%
2%
2%
2%
2% \

=
[N

Japan

France
China
United Kingdom

Lithuania

Taiwan

Austria
Hong Kong
Italy
Malaysia

South Korea

Switzerland
United States

RlrR[(Rr|R|R|,rINN W WL

Graph and data provided by the Office of International Affairs of Chulalongkorn University.

Incoming exchange students at Chulalongkorn University integrates normal classes alongside with local
students, however every student is assigned to a department by their program and can therefore only
attend classes provided by the department of belonging, moreover exchange students aren’t allowed to
join Thai taught classes unless they apply to study in the “Department of Thai Studies”.

In order to smoothly take care of the credit transfer process, outbound students have to get in contact
with their coordinators and with the university offices providing a complete list of courses the will be
attending at the partner university, this give the staff time to review the choice and assign the translated
credit score to the selected classes. In the case of inbound exchange students the institution will only
provide the partner university with the individual’s score reports and the home university will bear the
responsibility of taking care of credit transfer. At Chulalongkorn University credits are calculated on
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the basis of contact hours, as the time spent attending a theory-based lecture or a lab demonstration, and
self study hours. One credit therefore equals one contact hour per week plus two additional self study
hours.

Having numerous international students, the institution organizes various activities such as crafts and
cultural activities, semestral orientation for new students (held annually online during the pandemics),
support on life struggles such as accommodation and medical care. These aspects are taken care of by
the office of Students affairs as well as the individual departments that often offer buddies activities for
better integration.

Thammasat University

As illustrated in previous sections, contacting with the staff of Thammasat was more challenging, they
were not able to provide the numbers and statistics regarding exchange and international students in the
institution, however I was informed that in the present semester the University wasn’t hosting any
exchange students from ASEAN countries but | was put in contact with two indonesian nationals who
had just completed their mobility in the previous term. | was also told that most of the incoming
exchange students at Thammasat University are from Europe, the US and Japan (this last country was
cited as the most copious) however, no tangible data was provided to support these statements.
Thammasat University offers more than 200 partner HEIs all over the world, being however mostly
concentrated in Asia (132 institutions) of which 68 only in Japan. Out of these Universities only 18 are
found in ASEAN countries.

While it seems the University is currently counting on other geographic areas to bring in mobility
students, they are part of the AIMS program and therefore local students choosing an ASEAN
destination for mobility can apply for scholarship with the same perks stated in the section of
“Chulalongkorn University”. The Institution is also part of the Erasmus+ project and the ISEP, both
offering competitive scholarships to outbound students.

Incoming exchange students at Thammasat University can enroll in both Thai and English taught
courses however each department has more precise guidelines on the subject. The students can select
courses at the level of study or lower than the one they’re attending at the home university, moreover
they are required to obtain at least 9 credits (3 courses) in their major discipline and can then select up
to 9 additional more from crossing ones.

No Thai course is required, however students who have an interest can decide to apply to extra
language classes if allowed by the department office.

Credit transfer process is taken care of by home Universities and an official report of credits and score
will be sent directly to the home university offices around two months after the completion of the
mobility. Allocation of credits depends on the schedule adopted by the department that can be either
over two semesters or three trimesters, and the type of course (Theory-based, laboratory based,
fieldwork...). In the case of Theory-based courses one credit corresponds to one hour every week or a
minimum of 15 hours a semester and 12 over a trimester.

In Thammasat University is the Office of International Affairs which is mainly responsible to support
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the international and exchange students during their stay, they also take care of organizing events and
activities as well as providing a buddy system. The activities take place every month and start even
before the beginning of the semester with organized housing tours, orientation and free visits to
Bangkok’s iconic landmarks. It has to be noted that most of these activities had to be canceled in the
last years in order to comply with the pandemics prevention guidelines.

ChiangMai University

ChiangMai University is the point of reference of students in the Northern and North-eastern provinces
of Thailand. Being ranked in the top three universities in the country. Because of the geographical
proximity it was reported that the University hosts a considerably high number of students from
Myanmar and China seeking to further their education in Thailand (no precise data was available).
While collecting information about various HEIs, Chiang Mai University seemed to be the institution
that provided the most opportunities for international students, both at a degree level and exchange
level, to obtain a scholarship. It is my supposition that this factor is also crucial for the high
international environment of the university. Exact data was not provided however it was reported that
the University sees around 8000 new students every year of which approximately 200 international and
second generation thai individuals.

Chiang Mai University has partnerships with HEIs in 38 countries all over the world, at the time of the
interview the institution wasn’t hosting any exchange student from ASEAN countries as pandemics
prevention regulations had just recently been completely lifted and the overall circumstances hadn’t
gone back to normal yet, however in the period before the global pandemics (year 2018 as a reference)
the University was hosting as many as 100 exchange students coming from the region.

Similarly to the other studied institutions, ChiangMai University is member of AUN and AIMS
programs, however it also takes part in the University Mobility in Asia and Pacific network (UMAP) as
well as in collaboration with European and international HEIs through Erasmus Mundus, the ASEAN-
European Academic University Network (ASEAN-UNINET) and the Asia-Europe Meeting (ASEM-
DUO) Fellowship Program. Something to note is that the University is promoting inter-regional
mobility and cooperation through the Faculty and Student Exchange Programs between Thailand and
Neighboring Countries (THAI-ASEAN), these programs ensure agreements and aids exclusively
addressed to ASEAN staff and students.

Incoming exchange students are demanded an English proficiency certificate with requirements
changing depending on the department enrolled, in case of native speakers of special cases previously
discussed with the staff, this condition can be waived. Students are free to enroll in both English and
Thai taught courses both from their department and other departments. The minimum required credits
per semester are 9, credits are calculated on hours per semester with one credit being 15 hours of course
(indicatively one hour per week). ChiangMai University officials will provide the students’ home
university with

International and exchange students are free to join Thai language courses which are however not
compulsory, knowing that depending on the individual departments and programs regulations, credits
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might not be counted towards graduation. The institution is home to a Thai language center which
periodically offers courses and organizes activities for international students, to be noted that all fees
related to these courses are not included in the tuition nor scholarship and is therefore a voluntary
expense eventually sustained by the individual student.International and exchange students are
provided help with finding accommodation with both on campus and off-campus options.

The International Relations Division takes care of most mobility related issues, however

department offices and the Student Council, take care of academic and social aspects.

Conclusion

After conducting my research in these months and elaborating the material and information I’ve
obtained from it, | want to introduce the overall findings and considerations on it. While at the
beginning my hope was to be able to come back with relevant information from current ASEAN
exchange students in the institutions, this has proven to be harder than I thought, if not impossible. I’ve
therefore had to shift my attention to the overall university’s environment and experiences from extra-
ASEAN exchange students or current international students in the institutions.

The overall picture shown by the research is that of higher institutions that are connected on the paper
but fail to reflect their cooperation efforts into tangible results.At the time of my research many
universities were not hosting any ASEAN exchange student and while it was evident that the situation
had indeed been influenced by the global pandemic and the situation of isolation that lasted longer in
thai institutions than in their correspective in other countries, the general panorama before wasn’t as
significantly different as to attribute the responsibility of lack of academic exchange to this
circumstances. It became clear that the majority of ASEAN students present at the universities were
individuals who had decided to seek their whole degree in Thailand, therefore staying there for longer
periods of time and possibly being influenced by a different set of variables from those | had based my
studie on. It was confirmed that, as previous researchers suggested, the prevalent trend among Thai
students is to complete a mobility project in a foreign continent and similarly, for the HEIs to welcome
a more copious influx of incoming exchange students from these countries.

The three universities included in this research were found to have some similarities and differences on
an organizational level. Firstly, while the Office of International Affairs (or corresponding office) is the
main organ taking care of mobility and administrational affairs, there seems to be a high degree of
decentralization visible from the delegation of tasks and responsibilities to other offices and to the
departments themselves. Differently from our institution (Wenzao Ursuline University of Languages)
they seem to be lacking an organized volunteer or student body especially focused on Exchange
students or international students, in some cases there is the presence of a Student Body which however
takes responsibilities for the overall students initiatives and not only specifically those of international
students, moreover this kind of initiatives are mostly under the supervision of the office of students
affairs and not of the one of international affairs (or corresponding).None of the HEIS presented a
volunteer body solely dedicated to foreign students.

The activities organized by the universities and primarily addressed to international students include
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orientation for new students hosted either yearly or at the start of every semester, buddy initiative to
implement the integration of local and international students and cultural events with the aim of
introducing Thai customs and traditions through visits, performances and cultural classes.

Another interesting aspect that emerged from the research is that Thai HEIS don’t seem to put any
particular emphasis on the study of Thai language itself, regulations on the language of instruction vary
depending on the institution but in no case Thai language classes have been reported to be compulsory
for exchange students (or international students). Students willing to get a deeper understanding of the
language are however offered optional classes which are however not always covered by the bilateral
agreements and therefore might require an additional expense from the students. Income exchange
students in the institutions are encouraged to choose classes taught in English but, with some
exceptions ( Chulalongkorn University), allowed to enroll Thai taught classes in cases where their
language competences are adequate to efficiently follow the courses.

Regarding the credits transfer system it seems the norm in Thai universities not to provide exchange
students with converted results but letting their home university deal with the process of equivalence,
similarly the universities’ offices will deal with returning students’ score and credits reports.

Lastly, I have not come to know about any internal scholarship of the institutions included in my
research addressed to incoming exchange students; however, some institutions do have specific
scholarships for outbound exchange students displacing towards a destination in the ASEAN region.
For international students, the scholarship opportunities are more abundant as various aids from the
government, the universities or even the individual departments are available for outstanding
individuals.

All in all it seems that despite trying to become more and more regionally connected through the
following of ASEAN guidelines such as those of implementing scholarships opportunities, expanding
and promoting English-taught courses and programs and creating ASEAN dedicated mobility
opportunities, the process has still not shown its effects. It could be argued that since the newest
guidelines were redacted only briefly before the boost of the COVID-19 pandemics, we will have to
wait until circumstances completely restore the status quo in order to give a more precise appreciation
to the improvements of mobility connectivity between Southeast Asian countries. It is however
important not to forget that there is indeed a copious flow of ASEAN students enrolling thai institutions
annually even during the pandemics, the absence of exchange students shouldn’t therefore be looked at
as a complete loss of the intra-institutional southeast Asian network but should be pointed out as an
area that requires more attention and, | would dare to say a new approach to make these opportunities
blow.




Meeting with international students at Srinakharinwirot University.
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Cultural activity to introduce Thai culture to international students.
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During the process of conducting my study in Thailand, | have encountered various obstacles, some of
which linked to Thai culture and environment. | therefore hope that sharing my observations,
experiences and tips will be of help for those future students deciding to take on a similar path of
research especially if seeking for cooperation from Thai universities.

First of all it is essential to understand how rooted into Thai society the culture of connections is.
Having someone who can introduce you to the right offices and people and put pressure on them to
facilitate the dialogue is the key in obtaining information and overall collaboration from offices. It could
easily be said that networking and knowing the right people might significantly impact the success of
one’s project in Thailand.

As an example of what just stated | will illustrate my personal experience of these past months.The
importance of having an insider has been very evident to me when trying to contact different Higher
Education Institutions in the country, | coincidentally happened to have a close contact in the higher
positions at Chulalongkorn university whom, as soon as | mentioned my research plans took matters
into their hands to put me in touch with the right office and have them schedule a meeting. Thanks to
the intervention of this person, the whole process took just slightly over one week and | was able to
attend an online meeting fairly quickly as well as being provided with written documents containing all
the information | had asked for redacted by the University office.

On the other hand, when | tried to go through the same process with Chiang Mai University, it took me
five sent emails, three trips to the on campus office over one month just to have them finally reach out
to me to schedule a meeting date.
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Seen the circumstances it is therefore my suggestion to make sure to have some inside support even
before leaving to Thailand, your contact people might be friends who work in the sector, teachers who
can push you through the attention of local colleagues etc...

Pertinent to contacting Thai offices, | have noticed that the response time of Universities’ offices tend
to be very slow if not nonexistent, especially when contacted by email. While finding officers' contact
methods is fairly easy as they often stated on the University’s official website, hearing back from them
is quite uncommon and when it has happened was only after sending multiple emails. Therefore, |
recommend being ready to go to the offices directly in person. However, you should be prepared to
have to visit more than once to pressure them into taking your requests into consideration and
scheduling a meeting time or interview. Additionally, it should be noted that despite voting in person
the offices no one agreed to an “in person meeting” but only online ones, it is unclear to me if this
behavior has been dictated by the recent pandemic influence or has to be attributed to cultural
preferences.

Jumping into more trivial tips | want to mention that the cost of living in Thailand (especially in
Bangkok) is increasing rapidly, finding affordable short-time accommodation close to public transport
or anyways in a strategically located district can be highly challenging. | would recommend students to
do some early research on costs as to be sure to have enough money saved up (as of the period of
my stay in Bangkok short-term accommodation could be found for no lower than 10000~11000
thousand baht a month for a room unless willing to live in a hostel shared dorm). I'd also like to point
out that finding food suitable for people with dietary special needs might be quite challenging. As a
vegetarian there were very few low-cost options, most restaurants that offer vegetarian food are big
chains in shopping centers which tend to be on the expensive side. I'd therefore recommend choosing
the area to reside by taking into consideration nearby food options as commuting is considerably

pricey.

Last point to notice is the haze season in Thailand. | happened to be in the North of Thailand during
March which is the worst month of the burning season. This means that not only you won’t be able to
admire the beauty of the country but also the quality of air is so bad that walking around can be
challenging on the worst days. The situation affects most of the country except for the south (when |
arrived back in Bangkok at the beginning of April | found the air to be consistently cleaner than in the
north even though still polluted). | discourage anyone from going to these regions during the burning
season as it is a very unhealthy environment not suitable to conduct research.

HEAER (BlREERALERE, UHABEREBEXRE)

Evidence of research duration (Please provide the photo of Entry Stamp, in order to count the
accumulated days)

XA ERRFBIRUEBREZE (HEBSIFHEMENTH) . By the conference presentation, please

provide the presentation certificate below (photo or scanned).
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Please change this note to a pdf file and send it to
MSEAS (seas@mail.wzu.edu.tw) to fulfill the research
finding requirement.
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HO CHT MINH

prior to departure time.

KBz fndas (F70- #F-2 2P+ ) 2025/01/11
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seas@mail.wzu.edu.tw > ¥ (T3 = 2 FF 2 o

Please change this note to a pdf file and send it to MSEAS
(seas@mail.wzu.edu.tw) to fulfill the research finding requirement.
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